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Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-26 are rejected under 35 U.S.C. 102(e) as being anticipated by Gullotta 
(US 2002/0156904). 

As per claim 1, Gullotta teaches a system for managing workflow requests for 
service comprising: a request for service input module for enabling one or more 
requesting members of the organization to input information for a request for service 
from the department by connecting to the system over a network (paragraph 35: "the 
platform system (10) may receive requests for services from user computers"); a 
database system for storing information regarding the requests for service input 
module (paragraph 17: "database"); a change of status input module for enabling a 
service provider participant from the department to update the status of a request by 
connecting to the system over a network (paragraph 37: "to audit the current and 
historical status of the system"); and a signoff module to enable a service provider 
participant and a requesting member to signoff a requested service, the participant and 
requesting member connecting to the system over a network (paragraph 41: "A 
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Customer Supervisor (20) may make changes to a roster of current users and approve 
requests made by users, where such requests require approval."). 

As per claim 2, Gullotta teaches the network comprises the internet (paragraph 

49). 

As per claim 3, Gullotta teaches the request for service module enables a user to 
change a pending request for service (paragraph 35: "The platform system 10 may 
also receive information from administrator computers relating to, for example, 
authorizations of users' requests or changes in users, policies or roles."). 

As per claim 5, Gullotta teaches a reporting module that enables users to request 
reports regarding requests for service stored in the database (paragraph 37: "An RPM 
provisioning system administrator may also generator may also generate reports to 
audit the current and historical status of the system, and may also be authorized to 
manage different portions of the system's data by being granted permission to access 
such data."). 

As per claim 6 and 20, Gullotta teaches the reporting module enables users to 
request a report that comprises activities of information technology personnel 
(paragraph 5: "Network environments often involve a variety of network users, where 
the users may be grouped or categorized by a relation or role that the user serves in 
the environment. For example, in an engineering or technical development company 
environment, users of the company's computer network may include company officers, 
directors, managers, engineers, technical support staff, office support staff, accounting 
department staff, information technology (IT) department staff' where the report RPM 
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system administrator can generate reports to audit the system, including the various 
users.). 

As per claim 7 and 19, Gullotta teaches the reporting module enables the user to 
request a report based on various parameters of the request for service (paragraph 37: 
"An RPM provisioning system administrator may also generator may also generate 
reports to audit the current and historical status of the system, and may also be 
authorized to manage different portions of the system's data by being granted 
permission to access such data."). 

As per claim 8 and 21 , Gullotta teaches a time entry module that enables service 
provider department participants to enter time regarding requests for service being 
processed (paragraph 124: "In addition, a start date or other date and time information 
may be entered, and the RPM system can initiate provisioning tasks when triggered by 
this date and time information"). 

As per claim 9, Gullotta teaches a reporting module that enables a user to 
request a report regarding the time activities of one or more service provider department 
participants (paragraph 37: "An RPM provisioning system administrator may also 
generator may also generate reports to audit the current and historical status of the 
system, and may also be authorized to manage different portions of the system's data 
by being granted permission to access such data."). 

As per claim 10, Gullotta teaches an electronic messaging module that generates 
a message regarding a request for service, the message including at least one link to 
the stored request for service (paragraph 17: ""Soft" resources may include e-mail and 
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voice mail accounts, application programs, databases, files, folders, the Internet, Web 
pages, organizational Intranets, messages to third parties, digital certificates for 
enabling the user to access encrypted resources, the capability to order products over 
the Internet, the ability to order a corporate credit card, access to financial services 
providers, and the like."). 

As per claim 1 1 , Gullotta teaches the messaging module transmits a message 
regarding the receipt of a new request for service received by the request for service 
input module to a service provider department member (paragraph 98: "The Workflow 
Server component (212) includes modules for provisioning and de-provisioning 
services within the system. The Workflow Server component includes the policy 
engine, workflow engine, logging, email, authentication and authorization modules of 
the applications services module group (132), as well as the data services modules 
(136) and the provisioning and message transforming modules of the remote services 
module group (134)." And paragraph 35: "In the generalized examples of FIGS. 1 and 
2, the platform system 10 may receive requests for services from user computers. The 
platform system 10 may also receive information from administrator computers relating 
to, for example, authorizations of users' requests or changes in users, policies or 
roles." Where messaging is utilized by the system and there is contact concerning 
requests from users to the system that are relayed to the partner systems (30), see 
Figure 1.). 

As per claim 12, Gullotta teaches the messaging module transmits a message 
regarding the receipt of a change to a request for service to the member that requested 
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the service (paragraph 98: "The Workflow Server component (212) includes modules for 
provisioning and de-provisioning services within the system. The Workflow Server 
component includes the policy engine, workflow engine, logging, email, authentication 
and authorization modules of the applications services module group (132), as well as 
the data services modules (136) and the provisioning and message transforming 
modules of the remote services module group (134)." And paragraph 35: "In the 
generalized examples of FIGS. 1 and 2, the platform system 10 may receive requests 
for sen/ices from user computers. The platform system 10 may also receive information 
from administrator computers relating to, for example, authorizations of users' requests 
or changes in users, policies or roles." Where messaging is utilized by the system and 
there is contact concerning requests from users to the system that are relayed to the 
partner systems (30), see Figure 1.). 

As per claim 13, Gullotta teaches the messaging module transmits a message 
regarding availability of a service for user testing to the requestor of the service 
(paragraph 98: "The Workflow Server component (212) includes modules for 
provisioning and de-provisioning services within the system. The Workflow Server 
component includes the policy engine, workflow engine, logging, email, authentication 
and authorization modules of the applications services module group (132), as well as 
the data services modules (136) and the provisioning and message transforming 
modules of the remote services module group (134)." And paragraph 35: "In the 
generalized examples of FIGS. 1 and 2, the platform system 10 may receive requests 
for services from user computers. The platform system 10 may also receive information 
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from administrator computers relating to, for example, authorizations of users' requests 
or changes in users, policies or roles." Where messaging is utilized by the system and 
there is contact concerning requests from users to the system that are relayed to the 
partner systems (30), see Figure 1.). 

As per claim 14 and 26, Gullotta teaches a messaging module transmits a 
message regarding the availability of a service for warranty review of a service to the 
requestor of the service (paragraph 98: "The Workflow Server component (212) 
includes modules for provisioning and de-provisioning services within the system. The 
Workflow Server component includes the policy engine, workflow engine, logging, 
email, authentication and authorization modules of the applications services module 
group (132), as well as the data services modules (136) and the provisioning and 
message transforming modules of the remote services module group (134)." And 
paragraph 35: "In the generalized examples of FIGS. 1 and 2, the platform system 10 
may receive requests for services from user computers. The platform system 10 may 
also receive information from administrator computers relating to, for example, 
authorizations of users 1 requests or changes in users, policies or roles." Where 
messaging is utilized by the system and there is contact concerning requests from users 
to the system that are relayed to the partner systems (30), see Figure 1 . Warranty 
review is not explicitly stated, but is implied by the statement "may receive requests for 
services from user computers" since warranty information is common in various retail 
arenas.). 
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As per claim 15, Gullotta teaches enabling one or more requesting members of 
the organization to input information for a request for service from the department by 
connecting through a networked interface system (paragraph 35: "the platform system 
(10) may receive requests for services from user computers"); storing information 
regarding the requests for service received (paragraph 17: "database" which is used to 
store information); electronically forwarding information regarding the received request 
for service to a service provider participant (paragraph 35: "In the generalized 
examples of FIGS. 1 and 2, the platform system 10 may receive requests for services 
from user computers. The platform system 10 may also receive information from 
administrator computers relating to, for example, authorizations of users' requests or 
changes in users, policies or roles." See also Figure 1 where the partner systems (30) 
are contacted via the requests.); enabling a service provider participant to signoff a 
requested service based on performance of one or more tasks in the requested service 
(paragraph 107: "all requirements for defining approval signatures and enforcing them 
may be grouped into an Approval Management functional area. As another example, 
an Authentication and Authorization functional area may group all requirements for 
user authentication to the system and the management of a user's access to functions 
and data within the system."); and enabling a requestor to signoff a requested service 
(see also paragraph 107). 

As per claim 16, Gullotta teaches the step of assigning a received service to one 
or more service provider participants (paragraph 124: "The roles and attributes 
associated with a user, as described above, may be assigned by human resources 
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personnel or other organizational employees prior to the user's start date. In preferred 
embodiments of the present invention, the provisioning of a user may be initiated by 
calling up a provisioning user interface (screen) on a Web browser connected to an 
organizational network."). 

As per claim 17, Gullotta teaches the step of enabling a service provider 
participant to change the status of a request for service through the networked system 
(paragraph 37: "to audit the current and historical status of the system"). 

As per claim 22, Gullotta teaches the step of generating a message regarding a 
request for transmitting links to the stored request for service (paragraph 134: "t should 
be understood that although the above examples describe e-mail as a means for 
seeking information or approval from another person, or ordering resources, other 
methods of communication such as providing hyperlinks to Web pages and automated 
ordering of resources over the Internet using online resource provider order sheets 
may also be employed."). 

As per claim 23, Gullotta teaches the step of transmitting a message regarding 
the receipt of a new request for service received by the request for service input module 
to a service provider department member (paragraph 98: "The Workflow Server 
component (212) includes modules for provisioning and de-provisioning services within 
the system. The Workflow Server component includes the policy engine, workflow 
engine, logging, email, authentication and authorization modules of the applications 
services module group (132), as well as the data services modules (136) and the 
provisioning and message transforming modules of the remote services module group 
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(134)." And paragraph 35: "In the generalized examples of FIGS. 1 and 2, the platform 
system 10 may receive requests for sen/ices from user computers. The platform 
system 10 may also receive information from administrator computers relating to, for 
example, authorizations of users' requests or changes in users, policies or roles." 
Where messaging is utilized by the system and there is contact concerning requests 
from users to the system that are relayed to the partner systems (30), see Figure 1 .). 

As per claim 24, Gullotta teaches the step of transmitting a message regarding 
the receipt of a change to a request for service to the member that requested the 
service (paragraph 98: "The Workflow Server component (212) includes modules for 
provisioning and de-provisioning services within the system. The Workflow Server 
component includes the policy engine, workflow engine, logging, email, authentication 
and authorization modules of the applications services module group (132), as well as 
the data sen/ices modules (136) and the provisioning and message transforming 
modules of the remote services module group (134)." And paragraph 35: "In the 
generalized examples of FIGS. 1 and 2, the platform system 10 may receive requests 
for services from user computers. The platform system 10 may also receive information 
from administrator computers relating to, for example, authorizations of users' requests 
or changes in users, policies or roles." Where messaging is utilized by the system and 
there is contact concerning receipt of requests via the customer administrators (18), see 
Figure 1.). 

As per claim 25, Gullotta teaches the step of transmitting a message regarding 
availability of a service for user testing to the requestor of the service (paragraph 98: 



Application/Control Number: 10/028,283 Page 1 1 

Art Unit: 3623 

"The Workflow Server component (212) includes modules for provisioning and de- 
provisioning services within the system. The Workflow Server component includes the 
policy engine, workflow engine, logging, email, authentication and authorization 
modules of the applications services module group (132), as well as the data services 
modules (136) and the provisioning and message transforming modules of the remote 
services module group (134)." And paragraph 35: "In the generalized examples of FIGS. 
1 and 2, the platform system 10 may receive requests for services from user computers. 
The platform system 10 may also receive information from administrator computers 
relating to, for example, authorizations of users' requests or changes in users, policies 
or roles." Where messaging is utilized by the system and there is contact concerning 
receipt of requests via the customer administrators (18), see Figure 1 . The system does 
not explicitly state user testing, but is implied by the statement "may receive requests for 
services from user computers" since user testing of product is common in various retail 
arenas). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 4 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Gullotta in view of "Concentus Links Planning and Execution Systems by Bridging the 

"Last Mile" in Manufacturing-Java Workflow Engine Supports Peer-to-Peer, 
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Client/Server and Web Environments to Integrate Engineering Planning and MES 
Processes, and Manage Work in Process check-in/Check-ouf Business Wire, Thursday 
May 24, 2001. 

As per claim 4 and 18, Gullotta does not explicitly teach including costs benefit 
analysis information. Concentus teaches that it is known to have a request for service 
module that enables a user to input cost benefit analysis information related to the 
request for the service (paragraph 4: "the product offers cost effective EWR and WIP 
management functionality" which would make the inputting of cost benefit information 
inherent as one could not calculate something as being cost effective without doing so.). 
Concentus is an analogous art as it also teaches about workflow management. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the workflow management system of Gullotta with the cost benefit 
analysis feature of Concentus to provide an efficient means for realizing cost savings 
from using the workflow system. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following art also teaches about workflow management 
systems: Ghoneimy et al (US 2004/0078373), Gullotta et al (US 2002/0156904), 
Reuveni (US 2003/0229524), Todd et al (US 2003/0115073), Sinn et al (US 
2002/0174238), Casati et al (US 2002/0170035), Wilcox et al (US 2002/0161859), 
Gabbita et al (US 6,349,238), Gullotta et al (US 6,947,989), "Workflow and Internet: 
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Catalysts for Radical Change", Workflow Management Coalition, http:www.wfmc.org, 
June 1998, p 1-32; "Workflow Management Coalition The Workflow Reference Model", 
by David Hollingsworth, Document Number TC00-1 003, Issue 1.1, January 19, 1995, p 
1-55; and "New version offers state-of-the-art integration framework and multiple work 
group support", Business Wire, Wednesday October 25, 2000. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Linda Krisciunas whose telephone number is 571-272- 
6931. The examiner can normally be reached on Monday through Friday, 6:30 am to 
3:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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